Worldwide Flight Services

WFS BELGIUM - TERMINAL CHARGES

Valid as from 1 January 2010 - All charges are in euro

1 Import unit charge minimum charge

1.1 Import delivery charges
(For General & Priority shipments)

a. Delivery Charges General Cargo per AWB

Shipments up to 1000 KG € 50,00
Shipments over 1000 KG € 55,00
b. Live Animals € 50,00

Additional external costs as per external company rates or/and § 3.5
(plus 12% administration charges)

c. Valuables € 90,00
Additional external costs as per external company rates
(plus 12% administration charges)

1.2 Presentation of transit air waybill at customs € 55,00
1.3 Use of customs verification hall per 100 kg € 3,00 € 25,00 Min fee
€ 100,00 Max fee
1.4 Customs Declaration - Verification services € 0.03 per kg € 10,00 Min fee
€40,00 Max fee
1.5 Priority breakdown per 100 kg €0,35 € 75,00
1.6 Break-bulk upon request / per kg €0,15 € 35,00
1.7 Collect Charges 3% AWB Amount €12,50

As per IATA EURO Exchange Rates which are derived and published every Tuesday. Or as per exception ECB Rates will be issued.
All invoices related to Collect Charges are payable upon receipt, with a maximum of 15 days limited overdue period.



2 Export unit charge minimum charge

2.1 Reception of shipments
(ready for carriage)

From inland bonded areas- per awb € 55,00
presentation of documents and
parcels to customs

2.2 Not ready for carriage shipments
Administration fee, per awb € 50,00
(incl. weight & dims, dgr, avi, safety & carrier restriction irregularities |
( Storage charges as per § 3.1 up to § 4.3)

2.3 Dangerous goods check

All shipments in this category must be accompanied by an original
shipper's certificate in accordance with current IATA Dangerous Goods

Regulations

per document (1 UN entry) € 45,00
per additional UN entry on same awb € 4,50
recheck charge € 45,00

( Storage charges as per § 3.3 )

2.4 Avi check
per airway bill € 45,00
recheck charge € 45,00
Transport to animal hotel ( building 704 ) as per § 5.5
( Storage charges as per § 3.5 )

2.5 ADR Documentation

per truck or flight number € 35,00
2.6 Administration fee for arms & weapons per awb € 45,00
2.7 Administration fee for goods withdrawal out of bonded area € 55,00

( Storage charges will issued as per § 3.1 up to § 4.3)

2.8 Labelling of shipments, per label €0,25 € 25,00
( Min fee charged per month )

2.9 FWB full data capture per awb € 2,25 € 25,00
( Min fee charged per month )

2.10 FHL full data capture per hawb € 3,00 € 25,00
( Min fee charged per month )

2.11 Security fee per kg €0,004
(For cargo and mail subject to EU 2320/2002 handled in secured premises and secured area)
2.12 Late Delivery and Quick Built-up Services per kg €0,15 € 35,00



unit charge minimum charge
3 Storage of shipments

3.1 General Cargo, per 100 kg per day € 4,50 € 35,00
Free storage first 24 hours for import shipments
Free storage first 48 hours for export shipments

3.2 Perishables in refrigerator not subject to veterinary control €5,50 € 35,00
per 100 kg per day

3.3 Refused dangerous goods shipments stored in protected safety area

per 100 kg per day € 4,75 € 35,00
3.4 Valuables- per kg per day Additional storage as per external
( Transport charges as per § 5.5 ) company rates

(plus 12 % administration charges)

3.5 Live Animals or shipments under veterinary custody € 155,00
(Including transport to animal hotel (building 704) Additional storage as per external
and handling fee for use of animal hotel) company rates / per day

(plus 12 % administration charges)
3.6 Storage of ULD
per container per week € 4,50

3.7 Storage of non ECS compliant shipments € 4,50 € 35,00
per 100 kg per hour

No free storage services from § 3.2 up to § 3.7



unit charge minimum charge
4 Use of WFS Belgium cooling facilities for perishables that are subject to veterinary control

4.1 Caviar, lobster, fresh fish and deepfreeze shipments per 100 kg € 6,50 € 35,00
4.2 Packed or unpacked fresh meat per 100 kg € 6,50 € 35,00
4.3 Any other per 100 kg € 6,50 € 35,00

Storage service included in rate for first 6 hours, after that period extra storage services will be charged as applicable.



unit charge minimum charge

5 Other facilities / services

5.1 Truck loading / off loading € 0.075/kg € 90,00
€ 75.00/ULD € 90,00

5.2 Manual handling

* Per 1/2 hour on working days between 08.00h and 20.00h € 45,00 € 60,00
* Per 1/2 hour on Sundays, public holidays € 90,00 € 120,00
and services between 20.00h and 08.00h

5.3 Use of equipment (if not subject to 5.1)

* Forklift with driver 3 1/2 tons € 90,00

per 1/2 hour

* Forklift with driver 7 tons € 125,00

per 1/2 hour

* Use of scale per 100 kg €1,10 € 55,00

* External equipment without driver As per external company rates

( If WFS driver cost: see 5.2) (plus 12 % administration charges)
5.4 Packing Upon request

5.5 Transfer of goods to another handler / or company at Brucargo

per 100 kg / per shipment € 4,00 €55,00
per ULD €30,00 €55,00
5.6 Screening €0,12 € 45,00

per kg within operating hours screening device at WFS facilities
(outside operating hours, upon request or as per external company rates plus 12% administration charges
and transfer charges as per § 5.5)



5.7 Strapping and spreading

straps per piece

locks per piece

IATA certified rope per m

wooden board per m (0 - 3 cm, fumigated)
wooden beams per m (+ 5 cm, fumigated)
wooden pallets per piece (fumigated)

5.8 Extra layer of plastic foil for weather protection

per layer for 10ft ULD lower deck
per layer for 10ft ULD main deck
per layer for 20ft ULD main deck

5.9 Transport to/from decompression chamber

5.10

5.11

5.12

5.13

5.14

5.15

5.16

5.17

per unit, ULD or cart

Use of decompression chamber

Disposal / destruction of refused shipment fee, per awb
(excl. external cost of destruction as per section 5.12)

unit charge minimum charge

€ 18,00
€5,00
€ 0,65
€7,50

€ 14,50

€ 13,50

€ 6,00
€9,00
€ 18,00
€ 30,00 € 55,00
As per external company rates

(plus 12 % administration charges)

€ 80,00

(excl. extra storage charges as per section 3. & 4. & extra service fee as per section 6.)

Pick-up and destruction of goods, refused by FAVV / IVK

Wrapping pallets (shrink foil)
per 20ft pallet (main deck)
per 10ft pallet (main deck)
per 10ft pallet (lower deck)
per LD3 container

Protection covers / blankets
ISO - thermic covers per m
Pipe-covers per piece
Absorption Blankets (180cm X 250cm)

Valuable transport and external services

Provide extra copies of documents already delivered, per awb

Provide digital pictures of non-damaged cargo, per awb

As per external company rates
(plus 12 % administration charges)

€ 20,00
€ 10,00
€7,50
€5,00

€ 15,00
€ 180,00
€ 15,00

As per external company rates
(plus 12 % administration charges)

€ 25,00

€ 25,00



6. Extra handling services unit charge minimum charge
6.0 BAC fees if applicable As published by BAC
6.1 Customs file handling ( excl. Penalties, taxes. ) per hour € 80,00
6.2 Customs documentation fee per NCTS or T-document € 65,00
6.3 Customs documentation fee per NCTS or T-doc. for destinations other than airports Upon request
6.4 Export customs documentation handling per airway bill € 55,00
( Under reservation of § 6.1 if applicable )
6.5 Manifest documentation services (conform T1/NCTS) € 2.00 per awb € 10,00

6.6 Customs penalties, VAT, taxes

6.7 Customs performances (IM/EX)

6.8 Administration fee special services for HUM shipments (IM/EX)

( Including use of dedicated area )

6.9 Fumigation of wooden beams, spreaders & pallets
( Transport charges upon request if applicable )

6.10 Destruction of non-fumigated wood

As per external company rates
(plus 12 % administration charges)

As per external company rates
(plus 12 % administration charges)

€ 50,00
As per external company rates
(plus 12 % administration charges)

As per external company rates
(plus 12 % administration charges)

6.11 For services not mentioned or if you should have special requests, please do not hesitate to contact us.



Marc Claesen

Vice President Sales Northern Europe & Italy

Tel: ++32 (0)2 753.58.01
Fax: ++32 (0)2 753.58.02
email marc.claesen@wfsbelgium.com

Laurence Ribouleau
Assistant to the General Manager
Purchase Coordinator
Tel: ++32 (0)2 753.58.00
Fax: ++32 (0)2 753.58.02

email laurence.ribouleau@wfsbelgium.com

Marc Derijk
Office Manager
Tel: ++32 (0)2 753.58.03
Fax: ++32 (0)2 753.58.10
email marc.derijk@wfsbelgium.com

Frank De Meyst
Accounts Manager
Tel: ++32 (0)2 753.58.09
Fax: ++32 (0)2 753.58.18
email frank.demeyst@wfsbelgium.com

website: rwww.wfs.aero
www.wfsbelgium.com

VAT: BE 0447.911.356
R.P.R. Brussel

Arnaud De Bakker
Operational Support Manager

(security,training,safety & quality Manager)

Tel: ++32 (0)2 753.58.04
Fax: ++32 (0)2 753.58.02

email a.debakker@wfsbelgium.com

Wim Weckx
Warehouse Manager
Tel: ++32 (0)2 753.58.23
Fax: ++32 (0)2 753.58.10
email wim.weckx@wfsbelgium.com

Eddy Lauwers
IT & Facility Manager
Tel: ++32 (0)2 753.58.15
Fax: ++32 (0)2 753.58.18
email eddy.lauwers@wfsbelgium.com

WFS Belgium Operations
Imports:
Tel: ++32 (0)2 753.58.05
++32 (0)2 753.58.07
Fax: ++32 (0)2 753.58.10
email cargo.ops@wfsbelgium.com
Sita: BRUBNCR
Exports:
Tel: ++32 (0)2 753.58.11
++4+32 (0)2 753.58.16
Fax: ++32 (0)2 753.58.10

email cargo.ops@wfsbelgium.com
Sita: BRUBNCR

Customs affairs, Cargo Supervisor
Stijn Op de Beeck
Tel: ++32 (0)2 753.58.08
Fax: ++32 (0)2 753.58.10
email stijn.opdebeeck@wfsbelgium.com

Tracing
Lieve Van Campenhout
Tel: ++32 (0)2 753.58.06
Fax: ++32 (0)2 753.58.10
email l.vancampenhout@wfsbelgium.com

KBC Bank account: 424-9112671-26
BIC code: KREDBEBB

IBAN code: BE59424911267126



10.

Worldwide Flight Services Belgium
General Conditions

Every contractual relation with Worldwide Flight Services Belgium is governed by the present General Conditions.
Departures from these General Conditions are possible only through explicit, written agreement.

Unless agreed otherwise, all invoices from Worldwide Flight Services Belgium are payable into the bank account
number given by Worldwide Flight Services Belgium within a period of 30 days after the invoice date. However,
invoices related to Collect Charges captured on behave of the air carrier, must be paid within 15 days.

Every payment that has not been made on the agreed due date will legally and without reminder be increased by
a fixed compensation equalling 10% of the invoice amount, with a minimum of€ 200.00 per unpaid invoice,

in order to cover costs and efforts caused by the late payment. Moreover, every delay in payment gives rise to an
interest on overdue payments equalling the interest rate as defined in Article 5 of the Law regarding Arrears of
Payment increased by 3%.

Worldwide Flight Services Belgium cannot be held responsible for the damage suffered by the Other Contracting Party,
unless it is proven that the damage was caused by personal deceit or the deliberate fault of Worldwide Flight

Services Belgium. Worldwide Flight Services Belgium is not responsible for the damage caused by a fault on the pari
of its appointees or agents, even when the fault is a deliberate fault.

In no event can Worldwide Flight Services Belgium be held responsible for indirect damage whatsoever includinc
loss of profit or damage claims filed by third parties.

The Other Contracting Party will compensate Worldwide Flight Services Belgium and protect it from claims of thirc
parties, unless the damage results from a proven deliberate fault of Worldwide Flight Services Belgium.

In the following cases Worldwide Flight Services Belgium can end the contractual relation by registered letter witt
immediate effect and without prior notice: in the event that the Other Contracting Party has filed the petition for
bankruptcy or in the event that the Other Contracting Party is declared in bankruptcy; in the event that the

Other Contracting Party's firm is liquidated; in the event that a considerate part of the Other Contracting Party's

capital is seized and in the event the Other Contracting Party can no longer be considered being capable of

respecting its contractual obligations. In the event that the Other Contractual Party has filed for the concordat

judicaire, Worldwide Flight Services Belgium is entitled to suspend the obligations resulting from the present agreement.

Worldwide Flight Services Belgium will only deliver work order services upon explicit request from the client, and canno!
be hold responsible for any kind of damage or liability whatsoever. Moreover the client commit himself with acceptance
of this work order to protect and defend Worldwide Flight Services Belgium against all claims

Administration charges will be raised on external costs and invoices with a minimum of 12% on the total amount

For Collect Charges the exchange rate into EURO will be issued as published every Tuesday by IATA, or as per
exception and instructed only by the carrier, ECB exchange rates will be issued.

In case of dispute the courts of Antwerp only are competent. Belgian law is applicable.



WFS BELGIUM OPERATING X-RAY HOURS

SECURED BY
MONDAY 05.00 - 08.00 19.00 - 23.00 23.00 - 05.00 ICTS
TUESDAY 05.00 - 08.00 19.00 - 23.00 23.00 - 05.00 ICTS
WEDNESDAY 05.00 - 08.00 19.00 - 23.00 23.00 - 05.00 ICTS
THURSDAY 05.00 - 08.00 19.00 - 23.00 23.00 - 05.00 ICTS
FRIDAY 05.00 - 08.00 19.00 - 23.00 23.00 - 05.00 ICTS
SATURDAY 05.00 - 08.00 17.00 - 20.00 ICTS
SUNDAY 05.00 - 08.00 ICTS

MAXIMUM DIMENSIONS HEIGHT 162 CM X WIDTH 152 CM X 1250 KG
SHIPMENTS WITH OUTSIDE DIMENSIONS WILL BE DECOMPRESSED AS PER EXTERNAL COMPANY RATES
AND AS PER § 5.9 & § 5.10

OPERATING HOURS CAN BE CHANGED PLEASE CONTACT WFS OPERATIONS FOR ACCURATE INFO
SERVICES OUTSIDE OPERATING HOURS AS PER EXTERNAL COMPANY RATES AND AS PER § 5.5 & § 5.6



